UNIT 2 BUSINESS STUDIES

READING

The reading for this part of the unit is from the introductory chapter of a freshman-level textbook on ethics.

Pre-reading

For full instructions on previewing, skimming, and scanning, refer to the Notes to Students.

A. PREPARING To READ

1.  Before reading the following passage, scan for the information below. 

a. The name(s) of the author(s):

b. The title of the book:

c. The date of publication:

d. The place of publication:

e. The publisher:

f. The learning objectives of the reading passage:

2.  From this information, predict what you expect to read about in this

passage:

/
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B. PREVIEWING THE TEXT

Skimming is very fast reading. When you skim, you read to get the main ideas and a few, but not all, of the details. Skim for a general idea of what this passage is about and answer the following questions.

1 What is the main topic of this reading passage?

2 According to the authors of this passage, do ethical questions have an important role in everyday life?

C. LOOKING FOR SPECIFIC INFORMATION

Scanning is a reading skill used for the rapid location of information. You know what you want to find; the goal is to find it quickly. Before reading the text, practice scanning for the following specific pieces of information.

1 How many definitions for ethics are given at the beginning of the passage?

2 Which field of study is ethics considered a part of?

3 Who wrote Ethics for Today?

4 From which language is the word ethics derived?

5 From which language is the word moral derived?

6 What book did the authors read to find out about ethics in Roman times?

I Name three areas of life that are affected by ethical questions.

Reading

Now read the entire passage on moral dilemmas.

ETHICS

eth . ics (eth’ies) noun pl. [ as singular or plural], 1. the study of standards of conduct and moral judgment; moral philos ophy. 2. the system or code of morals of a particular philosopher, religion, group, profession, etc. 3. the branch of philosophy deal ing with values relating to human conduct with respect to the right and wrong of certain actions and to the goodness and bad ness of the motives and ends of such actions.

PART ONE

Moral Dilemmas

Learning Objectives

After completing Part One, you will better understand:

1 the definition of ethics;

2 the importance of ethics;

3 the complexity of ethical questions.

INTRODUCTION

Ethics is the branch of philosophy concerned with intent, means, and consequences of moral behavior. It is the study of moral judgments and right and wrong conduct. Some human judgments are factual (the earth is round); others are aesthetic she is beautiful); and still others are moral (people should be honest and should not kill). Moral judgments are judgments about what is right and wrong, good and bad.’

The word ethics is derived from the Greek ethos, referring to a person’s fundamental orientation toward life. Originally, ethos meant “a dwelling place.” For the philosopher Aristotle, ethos came to mean “an inner dwelling place,” or what is now called “inner character.” The Latin translation of ethos is “mos, moris,” from which comes the English word moral. In Roman times, the emphasis shift ed from internal character to overt behavior—acts, habits, and customs.

In more recent times, ethics has been viewed as an overall human concern:

One of the chief problems is to determine what the basis of a moral code should be, to find out what one ought to do. Is right that which is the word of God given to man in the Ten Commandments? Is it what is revealed to us by conscience and intuition? Is it whatever will increase the sum of human happiness? Is it that which is the most reasonable thing to do? Is it whatever makes for the fullness and perfection of life? Above all, is there any absolute right, anything embedded, so to speak, in the
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nature of the universe, which should guide our actions? Or are right and wrong simply relative, dependent on time and place and cultural pattern, and changing with environment and circum stance? What, in short, is the basis of our moral values? These questions are of vital importance in a day when intellectual power threatens to outrun moral control and thus destroy humankind.

Ethical questions are important in all areas of life—work, social, and personal. Put yourself in the shoes of:

• The manager: At 1:00 a.m., the security guard informs you that there is a fire in the hotel kitchen. Do you immediately call the fire department and noti1 all occupants, knowing that doing so may upset guests and that media coverage may harm future business? Or do you postpone these actions until you have personally seen the fire and attempted to extinguish it?

• The citizen: You are driving your car when you come upon the scene of an accident. One person will die without immediate medical care. You take the victim and speed to the hospital. The extra speed causes another accident in which another person dies. How should you be judged? Was your act right because your motive was good, or was your act wrong because the consequences were bad?

• The parent: You have two daughters. One always complains when you send her on errands. The other doesn’t like going either but usually goes without arguing. Typically, you send the daughter, who does not complain more often than the one who does. Is this right?

• The salesman: You learn that your company is selling faulty equipment that could be dangerous. Your wife needs medical treatment that costs a large percentage of your income. You have reason to believe that if you confront your employer you will lose your job. What would you do?

• The fireman: It is World War II, and you are a fireman in a city in Germany that is under constant bombing. One day, after an especially heavy attack, you leave the bomb shelter to go to your fire station. On the way, you decide to see whether your family is safe. Although your home is quite distant, you go there first. Is this right or wrong?

• The friend: You promise to keep your best friend’s secret; then she tells you that her son is selling drugs and even has sold them at a nearby grade school. Your friend is upset, but plans on taking no action. What would you do?

• The researcher: You are working as a researcher on a study begun 40 years ago by the United States Public Health Service. The study’s original pur pose was to determine the effects of syphilis on the human body. You learn that 25 years ago scientists discovered that penicillin is an almost totally effective cure for the disease. You also learn that there is no intention to use this information to treat the subjects of the study. What would you do?

• The physician: You have discovered that your patient has a contagious disease and that he is engaged to be married to a woman who does not

.

know of his condition. Is it your duty to remain silent, or is it your duty to inform the woman, provided the man refuses to tell her?

• The teacher: Yani, an art student of yours, shows you a picture he has painted and announces his intention to put it in a public display. He appears very proud of his work, but you know the painting is inferior. Should you reveal your true opinion, or should you keep your thoughts to yourself?

• The secretary: You are an executive secretary who has been with the corn-

• pany for 20 years. You provide sole support for your family (boy, 12; girl, 10; mother, ailing). Your new boss, the company president, has made it clear to you that continued employment depends on occasional sexual favors. What would you do?

These moral dilemmas show the range of ethical questions that people face and the consequences moral judgments can have. As a person, you are constantly making decisions about what is the best or right action to take with family, friends, and colleagues. Ethics also apply in social relations, as groups of people attempt to justify attitudes and actions toward one another.

NO EASY SUBJECT

Ethics is a difficult subject. Ethical dilemmas force you to think about moral issues with elusive answers. This is more true today than ever before.

Consider the questions that people have been faced with only within the past 15 to 20 years:

• The conscious creation of new forms of life: What are the benefits nd penalties of creating new forms of life through recombinant genetics? If it could be done, should people be cloned? If so, who should be cloned?

• The preservation of human life through organ transplants and mechanical means: Is it ethical to use one person’s organs to preserve another per son’s life? If so, whose organs do you take? When, if ever, is it acceptable to turn off life-supporting machines and allow someone to die?

• Exploration and the use of space: Should people be exploring space? Are the huge financial sums spent on space exploration justified in light of human misery on earth?

• Nuclear energy: What should be done with our knowledge about atomic energy? Should we build bombs that can destroy life, or should we apply this knowledge to human welfare? What should be done arid who is to decide?

Reference Notes

1. Harold Thus and Morton Keeton, Ethics for Today, 5th ed. (New York; D. Van Nostrand Company, 1975), 25.

2. Titus and Keeton, Ethics for Todag, chap. 2.

3. Edmund W. Sinnott, The Biology of the Human Spirit (New York: The Viking Press, 1955), 47.
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Source: Manning, C., & Curtis, K. (1988). Ethics at Work: Fire in a Dark World. Cincinnati, OH: Vista Systems, pp. 4-8. Reprinted with permission.

Post-reading

HUMAN JUDGMENTS

To test you understanding of the ideas presented in the reading, state

whether the following human judgments are:

(F) factual — real, actual, or true

(A) aesthetic — of artistic quality or beauty

(M) moral — having to do with accepted standards of good conduct

Look at the following examples.

(F) The earth is round.

(A)The painting is beautiful.

(M) People should be honest.

— 1 People must work together to make the world a better place. 
—2 You should be loyal to your country

— 3 Beijing is the capital of China.

_4 The new commerce building has an attractive reception area.

_5 He refused to join the army because he doesn’t believe in killing.

_6 To be admitted to this university, a TOE FL score of 570 is required.

— 7 The view from the top of the library is breathtaking. 
8 Surgeons are now able to transplant kidneys, lungs, and hearts.

VOCABULARY DEVELOPMENT

KEY WORDS IN THE READING

GENERAL TERMS

aesthetic (ADJ)

effective (ADJ)
occupant (N)

clone (V)


fundamental (ADJ)
overt (ADJ)

conduct (N)


genetics (.N)

penalty (N)

confront (V)


in light of (IDIOM)
preservation (N)

conscious (ADJ)

intent (N)
put yourself in someone’s shoes(IDIOM)

consequence (N)

intricate (ADJ)


contagious (ADJ)

justify (V)


Fill in each blank with a word from the vocabulary list that has the same meaning as the word or phrase in brackets. You may have to make some changes in the word to ensure that the sentences are grammatically correct, e.g., by adding endings. The first one has been done for you.

1 The pew office is bright and spacious (large; having lots of room)

2 Although we may have the best ______________________ , some times we make errors in judgment. (inner reasons that cause a per son to act as he or she does)

3 I want to take a course in oil painting because I want to develop my judgment. (having to do with the sense of beauty)

4 Next semester I’m going to take a course in __________________ (a branch of biology dealing with the study of genes and heredity)

5 The police advise that it is not wise to _______________________ a robber face to face. (challenge or defy)
6 In the future it may be possible to ___________________________ individuals, but there are still a lot of ethical questions about this method of reproduction. (reproduce from a single cell without having both a male and female parent)

7 Stay away from our office supervisot She has a bad cold, and it’s still very __________  (easily spread by contact)

8 The secretaiy suggested that hot lemon tea is the most____________ cure for a cold. (able to bring about the desired result)

9 As a(n) _______________________ of the new tax, the price of our products will increase next week. (result)

10 Because she was aware that the new employee was nervous, the manager made a(n) ______________________ effort to speak

quietly. (deliberate or intentional)

II.  Fill in the blanks in the following sentences using the appropriate

words (or forms of words) from the vocabulary list. The first one has been done for you.

1 Try to understand how the salesperson feels: put yourself in his or her shoes
2 In Brazil, many environmentalists are concerned about the

____________________ of the rain forest.

3 If you are caught padding your expenses, you must pay the-----------------
4 The concept of competition is _____________________ to North American society

5 In our business, the organization of the employees is very_____________ and complex.

6 In North America, many residents receive mail simply addressed “Dear ___________

7 When I wrote my report, my _______ was to show the economic state of our company.

8 Mr. Zbang could not hide his admiration for his new boss; his respect was __________

9 _____________________ the new rules; we must change our way of doing things.

10 The employee handbook shows the ________________we expect from new employees.

11 My co-worker padded his expenses for his last business trip. His behaviour is difficult to____________________ .

12 The _____________ of your health is very important if you take on the responsibility of running your own business. You must be able to manage stress effectively.

SUFFIX  -AL

For more information about suffixes, see the Notes to Students.

The suffix -al is often added to nouns to form adjectives; for example:

ethics
> ethical

season
> seasonal
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Add -al to the underlined nouns to make the adjectival form, and fill in the blanks in the following sentences. (It may be necessary to drop the “s”, as in ethics.) The first one has been done for you.

1 She wanted to enter politics and had great political ambitions.

2 The essay received high marks for i and the professor praised its organization.

3 Mathematics was always my favourite school subject, and my teacher said I had a veiy _____________________ mind.

4 The new students enjoy music so they went to a _______________ performance last night.

5 Statistics have often been used to show general trends in society and analysis is an important tool in the social sciences.

ii Sometimes it is also necessaiy to make other changes; for example:

industry
> industrial

ceiltre
> central

Add -al to the underlined nouns to form the adjectival form, and fill in the blank in the following sentences. The first one has been done for you.

1 It’s in the nature of birds to want to fly; it’s natural for them.

2 Before 1960 Nigeria was a colony of England; you can still see many buildings.

3 Although Britain is a democracy the Royal family still has a lot of influence they are _____________________in many areas.

4 Nova Scotia is a province of Canada and the ___________________ capital is Halifax.

5 She studied geology in university and became an expert in

_______________________________ issues.

iii In English, a number of adjectives that end in -al are not derived from their noun forms. Rather, they are formed from their Latin

roots. For example:

NOUN
LATIN ROOT
ADJECTIVE

life
vita
vital

brother
frater
fraternal
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I Match the following pairs of related words. The first one has been

done for you.

1 devil
_____ final

2 nose
1
diabolical

3 mind
_____ dental

4 tooth
____ nasal

5 end
mental

II Now use one of the adjectives from the list above in each of the fol lowing sentences.

1 Do you know if there’s a ______________________ clinic on

campus? I’ve had a toothache for three days.

2 After the basketball game last weekend the students were vely

angiy and they broke a lot of seats in the gym. The way they acted

was_________________

3 Learning new vocabulary is a difficult _______________ exercise.

4 The dust in this office makes my
pas

sages fill up and then I can’t breathe.

5 Don’t try to make me change my mind; I’ve made my

_______________________ decision.

I

TOPICS FOR THOUGHT AND DISCUSSION

A. White Lies

A “white lie” is a lie about a small matter. We usually tell a white lie to

avoid being rude or hurting someone’s feelings. For example, if you

don’t want to attend a party but don’t want to upset the host, you might

make up an excuse not to go. Similarly, you might admire a gift that

someone has given you, even if you don’t like it.

In small groups:

1 Make a list of situations where you think it would be acceptable to

tell a white lie.

2 Think back to situations when you have told a white lie. Why did you
I

doit?

B. Dilemmas—What Should You Do? What Would You Do?

I Refer back to the four dilemmas mentioned by Professor Greer in

his lecture (involving the accountant, the secretary, the salesperson,

and the la’ In small groups, decide what you would do in each

